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OQR Initiative Discussions
July 2018 Hospital Compare Data Updates Now Available

We are pleased to announce the Centers for Medicare & Medicaid Services (CMS) has updated the
Hospital Compare website, available on https://www.medicare.gov, with new quality information
for the Hospital Inpatient Quality Reporting (IQR); Prospective Payment System (PPS)-Exempt
Cancer Hospital Quality Reporting (PCHQR); and Hospital Outpatient Quality Reporting (OQR)
Programs.
Note: CMS will not update the Overall Hospital Quality Star Ratings for July 2018, as previously
scheduled. The star ratings from December 2017 will remain on Hospital Compare. CMS has
decided to postpone the July star ratings update to give time for additional analysis of the impact of
changes to some of the measures on the star ratings and to address stakeholder concerns.
The Hospital Compare July 2018 refresh consists of the following updates:
Hospital IQR Program


CMS added two new measures to Hospital Compare:
o Hospital return days for pneumonia patients (EDAC-30-PN)
o Percentage of patients who received appropriate care for severe sepsis and septic shock
(SEP-1)



CMS Patient Safety Indicators (PSI) 90 and PSI 4



Excess days in acute care after hospitalization (EDAC) for heart attack, heart failure,
and pneumonia



Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Survey
of patient experiences data
o CMS is no longer reporting the Pain Management composite 4 on Hospital Compare or in
the downloadable databases. This composite measure is also being excluded from the
calculation of the HCAHPS Summary Star Rating for the July Hospital Compare release.
o HCAHPS Star Ratings (NOTE: For more information about the HCAHPS Star
Ratings, including detailed results on the HCAHPS Summary Star Ratings, please visit
the HCAHPS website at http://hcahpsonline.org/en/hcahps-star-ratings/.



Healthcare-associated infections (HAI) measures



Timely and effective care measure data



Payment and value of care data



Readmissions, complications, and mortality data, including 30-day outcomes for unplanned
readmissions and mortality

PCHQR Program



PCHQR Program measure data, which includes Cancer-Specific Treatment (CST) measures



PCHQR Program HCAHPS data

Hospital OQR Program




Timely and effective care measure data
Outpatient imaging data
Average time patients spent in the emergency department (ED) before being sent home (OP18c) (OP-18c will only be reported on https://data.medicare.gov/.)

Department of Defense hospital performance data are available via a link on the Hospital Compare
website.
Veterans Administration data are available in the ZIP code search functionality.
Data not refreshed in the July 2018 Hospital Compare release include the following:


Hospital Compare Overall Star Ratings (see note above)



Hospital Readmissions Reduction Program (HRRP)



Hospital Value Based Purchasing (VBP) Program



Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program



Structural measure data



Outpatient Influenza Vaccination Coverage among Healthcare Personnel (OP-27) and
Immunization (IMM)-3 data

CMS has modified the Hospital Compare release schedule from April, July, October and
December to releases to occur in January, April, July and October. The December Hospital
Compare release will transition to a January release beginning with the upcoming January 2019
Hospital Compare release.
Questions regarding the Hospital Compare Overall Star Ratings may be directed to the Hospital
Compare Overall Hospital Ratings Team by email at cmsstarratings@lantanagroup.com.
Please do not respond directly to this email.
For further assistance regarding the Hospital OQR Program, questions may be submitted to the
OQR Outreach and Education Support through the Outpatient Questions and Answers tool at
https://cms-ocsq.custhelp.com, or by calling, toll-free, 866.800.8756 weekdays from 7 a.m. to 6
p.m. ET.

